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'ULYHUV�RI�'LJLWDO�7UDQVIRUPDWLRQ�LQ�,QVXUDQFH

,I� WKHUH� LV� DQ� RYHUDUFKLQJ� WKHPH� LQ� LQVXUDQFH� WRGD\�� LW� LV� DERXW� GLJLWDO�
WUDQVIRUPDWLRQ�� :KHQ� GLJLWDO� VWUDWHJLHV� EHJDQ� WR� VXUIDFH� HDUOLHU� LQ�
WKLV� GHFDGH�� D� VPDOO� SHUFHQWDJH� RI� LQVXUHUV� KDG� D� EURDG� YLVLRQ� DQG�
FRPSUHKHQVLYH�VWUDWHJLHV��1RZ��60$�UHVHDUFK�VKRZV�WKDW������RI�ERWK�
SHUVRQDO� OLQHV� DQG� FRPPHUFLDO� OLQHV� LQVXUHUV� KDYH� VWUDWHJLF� LQLWLDWLYHV�
DLPHG�DW�GLJLWDO�WUDQVIRUPDWLRQ�DFURVV�WKH�HQWHUSULVH��7KHUH�LV�DOVR�JHQHUDO�
DJUHHPHQW� DV� WR�ZK\� WKLV� KDV� EHFRPH� VXFK� D� FHQWUDO� VWUDWHJ\� LQ� WKH�
LQGXVWU\��7KH�GULYHUV�RI�FKDQJH�WHQG�WR�IDOO�LQWR�IRXU�FDWHJRULHV��WKH�UDSLG�
DGYDQFHPHQW�RI�WHFKQRORJ\��WKH�GHPDQGV�WR�LPSURYH�FXVWRPHU�H[SHULHQFH�
DQG�HQJDJHPHQW��WKH�ULVH�RI�WKH�SODWIRUP�HFRQRP\��DQG�WKH�LQFUHDVLQJO\�
GLJLWDO�FRQQHFWHG�ZRUOG��

2Q�WKH�WHFKQRORJ\�IURQW�� LW� LV�QRW� MXVW�DERXW�WKH�SRWHQWLDO�RI� WHFKQRORJLHV�
OLNH�WKH�,R7��PDFKLQH�OHDUQLQJ��EORFNFKDLQ��DQG�RWKHUV��7KH�UHDO�PRWLYDWLRQ�LV�
WKH�SHUYDVLYH�QDWXUH�RI�WHFKQRORJ\�WRGD\��WKH�EUHDWKWDNLQJ�VSHHG�DW�ZKLFK�
SURJUHVV� LV�EHLQJ�PDGH��DQG�WKH�DSSURDFKHV�DQG�H[SHULHQFH�WKDW�PDNH� LW�
HDVLHU� WR� LPSOHPHQW� FRPSOH[� WHFKQRORJ\� VROXWLRQV�� &XVWRPHUV� �LQFOXGLQJ�
ERWK�SROLF\KROGHUV�DQG�DJHQWV��H[SHFW�WKDW�LQVXUHUV�ZLOO�RIIHU�WKHP�LPSURYHG�

H[SHULHQFHV�FRQVLVWHQW�ZLWK�ZKDW�WKH\�UHFHLYH�IURP�RWKHU�OHDGLQJ�LQGXVWULHV��7KH�SODWIRUP�HFRQRP\�KDV�EHFRPH�
D�GRPLQDQW�IRUFH�LQ�RXU�ZRUOG��&RPSDQLHV�ZLWK�D�GLJLWDO�SODWIRUP�WKDW�FRQQHFWV�WKRVH�LQ�QHHG�RI�D�SURGXFW��
VHUYLFH��RU�VNLOO�ZLWK�WKRVH�WKDW�RIIHU�WKHVH�WKLQJV�DUH�SURPLQHQW�HYHU\ZKHUH�WRGD\�±�WKLQN�RI�$PD]RQ��8EHU��

LQVXUDQFH��$QRWKHU�PDMRU�GULYHU�RI�GLJLWDO�WUDQVIRUPDWLRQ�LV�ZKDW�KDV�EHFRPH�NQRZQ�DV�WKH�FRQQHFWHG�ZRUOG��
7KH�PRYH�WR�HYHU\WKLQJ�DURXQG�XV�LQ�WKH�SK\VLFDO�ZRUOG�EHLQJ�FRQQHFWHG�WKURXJK�VPDUW�GHYLFHV�DQG�VHQVRUV�
KDV�PDVVLYH� LPSOLFDWLRQV� IRU� 3	&� LQVXUDQFH�� 8OWLPDWHO\�� WKHUH� LV� OLWWOH� GHEDWH� WKDW� GLJLWDO� WUDQVIRUPDWLRQ� LV�
PDQGDWRU\�DQG�FULWLFDO�IRU�LQVXUHUV��DV�YLUWXDOO\�DOO�LQVXUHUV�KDYH�MXPSHG�RQ�WKH�EDQGZDJRQ��7KH�FKDOOHQJH�LV�LQ�
WKH�MRXUQH\�±�GHYHORSLQJ�DQG�H[HFXWLQJ�DORQJ�D�URDGPDS�RYHU�WLPH�WR�EHFRPH�DQ�LQFUHDVLQJO\�GLJLWDO�FRPSDQ\��
,Q�RWKHU�ZRUGV��LW�LV�RSHUDWLRQDOL]LQJ�WKH�VWUDWHJ\�WKDW�ZLOO�FKDUDFWHUL]H�WKH�ZLQQHUV��

7KH�'LJLWDO�-RXUQH\�IRU�,QVXUHUV

&RPSDQLHV� LQ� WKH� LQGXVWU\� DUH� DW� GLIIHUHQW� VWDJHV� LQ� WKHLU� GLJLWDO� WUDQVIRUPDWLRQ� MRXUQH\V�� DV�PLJKW� EH�
H[SHFWHG��7KH�ODWHVW�60$�UHVHDUFK�VKRZV�WKDW�ZKLOH�SHUVRQDO�DQG�FRPPHUFLDO�OLQHV�LQVXUHUV�GLIIHU�LQ�WKHLU�
IRFXV�DUHDV�DQG�WKHLU�SODQV��WKH�LQGXVWU\�DW�ODUJH�LV�HYHQO\�VSOLW��$ERXW�RQH�WKLUG�DUH�VWLOO� LQ�WKH�VWUDWHJ\�
GHYHORSPHQW�SKDVH��DQRWKHU�WKLUG�DUH�LQ�LQLWLDO� LPSOHPHQWDWLRQV��DQG�WKH�ILQDO�WKLUG�VD\�WKH\�DUH�IDUWKHU�
DORQJ�DQG�KDYH�H[HFXWHG�VLJQLILFDQW�GLJLWDO�LQLWLDWLYHV�DFURVV�WKH�HQWHUSULVH��

$� IUDPHZRUN� WKDW� LQVXUHUV� KDYH� IRXQG� XVHIXO� LQ� IRUPXODWLQJ� GLJLWDO� VWUDWHJ\� LV� GHSLFWHG� LQ� )LJXUH� ���
7KLV� GLDJUDP� KLJKOLJKWV� WKUHH� PDLQ� DUHDV� RI� IRFXV�� GLJLWDO� EXVLQHVV�� IRXQGDWLRQDO� WHFKQRORJLHV�� DQG�
WUDQVIRUPDWLRQDO�WHFKQRORJLHV�

,I�WKHUH�LV�DQ�
RYHUDUFKLQJ�WKHPH�
LQ�LQVXUDQFH�WRGD\��
LW�LV�DERXW�GLJLWDO�
WUDQVIRUPDWLRQ��

60$�UHVHDUFK�VKRZV�
WKDW������RI�ERWK�
SHUVRQDO�OLQHV�DQG�
FRPPHUFLDO�OLQHV�
LQVXUHUV�KDYH�VWUDWHJLF�
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GLJLWDO�WUDQVIRUPDWLRQ�
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'LJLWDO� %XVLQHVV� HQFRPSDVVHV� FXVWRPHU� HQJDJHPHQW�� QHZ� EXVLQHVV� PRGHOV� HQDEOHG� E\� GLJLWDO�� DQG� WKH�
WUDQVIRUPDWLRQ�RI�GLVWULEXWLRQ��XQGHUZULWLQJ��FODLPV��DQG�RWKHU�EXVLQHVV�DUHDV�E\�DGRSWLRQ�RI�GLJLWDO�SURFHVVHV�DQG�
WHFKQRORJLHV��

)RXQGDWLRQDO�7HFKQRORJLHV�FRQVLVW�RI�WKH�FRUH�V\VWHPV�FDSDELOLWLHV��SROLF\��ELOOLQJ��DQG�FODLPV��DORQJ�ZLWK�NH\�
WHFKQRORJ\� VROXWLRQV� IRU� SRUWDOV�� &50�� DQG� GDWD�DQDO\WLFV�� %URDGHU� GLJLWDO� SODWIRUPV� DUH� DOVR� IRXQGDWLRQDO� DQG�
IXQGDPHQWDO�WR�D�GLJLWDO�WUDQVIRUPDWLRQ�

7UDQVIRUPDWLRQDO� 7HFKQRORJLHV� LQFOXGH� D� ZLGH� UDQJH� RI� WHFKQRORJLHV� WKDW� DUH� DGYDQFLQJ� UDSLGO\� DQG� KDYH�
WUDQVIRUPDWLRQDO� SRWHQWLDO� IRU� LQVXUDQFH�� 7KH� ,QWHUQHW� RI� 7KLQJV�� DXWRQRPRXV� YHKLFOHV�� ZHDUDEOHV�� EORFNFKDLQ��
DQG�PDQ\�WHFKQRORJLHV�LQ�WKH�$,�IDPLO\�DUH�DOUHDG\�EHJLQQLQJ�WR�WUDQVIRUP�FXVWRPHUV��WKHLU�ULVNV��DQG�LQVXUDQFH�
RSHUDWLRQV��

,W� LV�H[WUHPHO\� LPSRUWDQW�WR�UHFRJQL]H�WKH�KLJK�YDOXH�WKDW� OLHV� LQ�WKH� LQWHUVHFWLRQ�RI�DOO� WKUHH�DUHDV��WKH�RUDQJH�
DUHD� LQ� )LJXUH� ���� )XVLQJ� IRXQGDWLRQDO� DQG� WUDQVIRUPDWLRQDO� WHFKQRORJLHV� WR� GULYH� GLJLWDO� WUDQVIRUPDWLRQ� LQ� NH\�
EXVLQHVV�DUHDV�DQG�DFURVV�WKH�HQWHUSULVH�LV�ZKHUH�LQQRYDWLRQ�DQG�GLIIHUHQWLDWLRQ�DUH�EHLQJ�FUHDWHG��$Q�LOOXVWUDWLYH�
H[DPSOH�ZRXOG�EH�ZKHUH�D�SRUWDO��IRXQGDWLRQDO�WHFK��LQFRUSRUDWHV�QHZ�XVHU�LQWHUIDFH�WHFK�OLNH�YRLFH�RU�FKDWERWV�
�WUDQVIRUPDWLRQDO�WHFK��WR�HQKDQFH�WKH�FXVWRPHU�H[SHULHQFH��GLJLWDO�EXVLQHVV���

'LJLWDO�%XVLQHVV

)RXQGDWLRQDO�
7HFKQRORJLHV

7UDQVIRUPDWLRQDO
7HFKQRORJLHV

)LJXUH����60$�)UDPHZRUN�IRU�'LJLWDO�7UDQVIRUPDWLRQ

6RXUFH��6WUDWHJ\�0HHWV�$FWLRQ�����


